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Please request  
a translator

ABN 12 069 130 463 Baptcare recognises the support of the Tasmanian  Government

Baptcare provides interpreters upon request
如有需要，Baptcare可以为您提供翻译员

Khi quý vị yêu cầu, Baptcare sẽ cung cấp thông dịch viên

توفر منظمة بابتكيرBaptcare مترجمين عند الطلب

 baptcare.org.au/facs-tas

Integrated 
Family Support 

Service

For more information or enquiries contact  
Baptcare Family & Community Services. 
Baptcare Northern Region  
Ground Floor, 288 Invermay Road  
Mowbray TAS 7248  
Phone: 03 6323 6700 

Baptcare Southern Region  
4/95 Albert Road  
Moonah TAS 7009  
Phone: 03 6283 5700

Visit our website for more information
baptcare.org.au/facs-tas

INFORMATION 
FOR  

Parents  
& Carers

Baptcare recognises the support of the Tasmanian  Government

Baptcare is a faith-based, not-for-profit 
organisation that draws on over 75 years’ 
experience to deliver quality services with 
care and respect.

We are an inclusive service that welcomes 
diversity and promotes cultural safety. 
Baptcare respects people of different 
cultures, gender, sexual identity as well as 
age, ability and religion.

We respectfully acknowledge the Tasmanian 
Aboriginal people as the traditional and 
continuing custodians of this land.

We are a child safe organisation and take 
action to promote child wellbeing and prevent 
harm to children and young people. We ensure  
our staff and volunteers are responsible for 
children’s safety across all areas of our work.

We partner with Strong Families, Safe Kids 
Advice and Referral Line and are the lead 
agency for the Integrated Family Support 
Service Alliance.



What should you expect from our 
Integrated Family Support Service?
We work in the best interests of children to ensure their 
safety and development and with parents to address the 
needs of their children.

There is active engagement with families through 
assertive outreach, providing coordination and case 
management services and linking in with existing 
community networks.

Referrals to our service
Our service can be accessed by families referred  
via Strong Families Safe Kids Advice and Referral Line 
on 1800 000 123. 

Referrals can be made by parents, carers, extended 
family members and members of the wider community.

How can our Integrated Family 
Support Service help? 
Using evidence-based programs and practices, Integrated 
Family Support Service works to improve the safety, 
wellbeing and health of children and their families – 
from before birth to 18 years.

This service offers practical parenting assistance and 
strategies, casework and case management services for 
families experiencing challenges and vulnerabilities.

We provide practices to improving confidence and 
enjoyment in parenting as well as managing challenging 
childhood behaviours.

We work in partnership with the Strong Families Safe 
Kids Advice and Referral Line and we will consult 
with them  if there are serious concerns about children’s 
safety or welfare.

Families with young children 
We provide programs to create a safe and nurturing 
environment for children, with strategies and practical 
skills around parenting.

Families with teenagers 
• We provide help with understanding the 

developmental stages of children and adolescents.

• Practices dealing with the impact of substance abuse 
and dealing with the impact of mental health issues.

• Support managing family conflict and breakdown 
and accessing social and professional support 
networks within the community. 

• Practicing time management and providing other 
parenting resources.
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